
Administration of the WA: Providers are required to offer the one-page WA to each new Optum 
Member or to the parent/guardian of a child or adolescent patient at the initial appointment.

A second WA is administered between session three and five Optum reviews the WA and 
alerts you if a targeted risk is identified. 

A follow-up WA will also be sent by Optum directly to the member approximately four months 
after the initial evaluation The information contained in the Wellness Assessment (WA) is 
confidential and will not be shared with the Members employer, medical Benefit Plan or medical 
Clinicians without the Member's consent. 

 Fax completed forms to 1-800-985-6894 or 

mail it to: Optum/OHBS-CA

                     ATTN: Wellness Assessments

                    PO BOX 30780

                    Salt Lake City, UT  84130-0780

Family Connections Tax ID 263263456


